
Quality Guidelines

Achieve maximum customer satisfaction

Our customers set the standard for the quality of our 

products and services. We satisfy their wishes in full and 

on time.

Promote quality awareness

We ensure that all our employees are highly qualified by 

providing them with ongoing training and comprehen-

sive information. Each of our managers champions a 

high-quality mindset.

All employees are focused on their customers

The principle of customer-supplier relations also applies 

internally: Colleagues further along the work process 

are also customers; work completed for them must be 

impeccable.

Avoid mistakes instead of remedying them

We establish causes so that we can prevent errors and  

put a stop to them.

Improve quality

The continuous improvement of work processes,  

methods of work and the work environment secures  

our leading position in the market.

Involve suppliers

In fair and open partnership we support our suppliers  

in the pursuit of shared quality objectives.
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Environmental Protection, Occupational Health  
and Safety Guidelines

Publicise environmental relevance

We talk about the environmental relevance of our  

products, processes and services.

Promote awareness of environmental issues,  

occupational health and safety

To protect the environment and our employees we 

implement measures that go beyond what is required 

by law. 

Strengthen our employees’ sense of responsibility

Our employees are quick to recognise situations that 

could harm the environment or jeopardise safety and 

pass on the appropriate information.

Recognise and avoid risks

We constantly and systematically review the impact of 

our production processes on people and the environ-

ment. By recognising risks, we can take any preventive 

action that may be necessary in good time. We review 

the environmental impact of new production processes 

and products right from the development stage, and  

minimise or avoid this as far as technologically and  

economically feasible. In the process, we take account  

of both occupational health and safety.

Comply with requirements 

Using the procedures defined in the Integrated Manage-

ment System, we monitor our activities to ensure compli-

ance both with national legislation and our own policies 

for the environment, occupational health and safety.

Ensure third-party firms meet obligations

We require third-party firms working at our sites to 

observe country-specific laws in the areas of environmen-

tal protection, occupational health and safety, and to 

comply with our own provisions and specifications.


